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Money & You: Perception Gap
(2023)

Money & You: Young People and
the Cost of Living (2023)

Financial Resilience Index (2023)

Insights & Trends: Financial
Resilience Trends in New
Zealand

Money & You: The Lost
Generation? (2022)

Financial Resilience Index (2022)

Money and You: Women &
Financial Wellbeing in NZ (2021)

Money & You: Generation Rent
(2021)

Financial Resilience Index (2021)
Money and You: It's not about
the money, it's about you (2020)
Financial Resilience Index
(March + August 2020)
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MONEY & YOU

TAKING COVER

Insights & Trends: Accessible and
Affordable Healthcare

Money & You: Taking Cover

Life Insurance Industry Data
Spotlight (quarterly)

Health Insurance Industry Data
Spotlight (quarterly)

Gambling on life: The problem of
underinsurance (2020)

Moments of Truth: Key insights
into the New Zealand life
insurance industry (2019)
Risking Everything: An insight
into how New Zealanders
manage risk (2019)

Exploring underinsurance in
New Zealand (2011)

INVESTMENT AND FUNDS:

Money & You: Investing in
volatile times (2022)

Money and You: The rise of the
digital investor (2021)

QUARTERLY SNAPSMOT

KiwiSaver Industry Data
Spotlight (quarterly)

Money and You: KiwiSaver at
a crossroads (2021)

KiwiSaver 2050: Pathways to
the future (2019)

Shaping Futures: Closing the
KiwiSaver Gap (2018)

Generation KiwiSaver (2018)

Great Expectations: Retirement

realities for older New
Zealanders (2017)

Growing the KiwiSaver Pie
(2017)

KiwiSaver and the wealth of
New Zealanders (2015)

UNLOCKING ‘g
THE POTENTIAL

O PROPESSIONAL PNANCIAL ADVICE

Uniocking the potential of

New Zealand's financial front
line (2021)

Money and You: Breaking
through the advice barrier
(2020)

Money and You: Literacy, Insight
& Advice (2020)




Sample profile

Age Group

Average age: 43 years old

40 to 49

30to39  yearsold

years old

Gender

Female

54%

Base: Overall n=2,002
Profiling questions

FSC Research Sample 2024

50 to 59
years old

60 years old
and above

Male

45%

Region

Auckland

Wellington and Surrounding Regions

Canterbury and the Northern Regions

Northland, Waikato, Bay of Plenty and
Gishorne

Otago, Southland and West Coast

Other

20%

17%

16%

3%

37%

FSC.



Blueprint for Growth
1 2 3 A

NEW ZEALANDERS NEW ZEALANDERS NEW ZEALANDERS NEW ZEALANDERS
AREN’T FINANCIALLY TAKE TOO MUCH AREN’T PREPARED WORRY ABOUT
LITERATE RISK FOR RETIREMENT HEALTHCARE

ACCESSIBILITY AND
AFFORDABILITY

A\Y Hp
“ - “ - 39% of Kiwis
53% of Kiwis 56% of Kiwis W0r° About
can't access “70% of don't feel they the f?;] ancial
$5,000 within a Kiwis are under are financially consequences
in ti insured”?
week in tlms1 of prepared f?g ofa Signiﬁcant 1 FSC Research, Financial Resilience Index (2023), 2
emergency retirement " FSC Research, Money and You, Taking Cover (2022),
health event 3 FSC Research, Money and You, KiwiSaver At A
Crossroads, (2021)

https://www.fsc.org.nz/policy-and-advocacy FSC_






Financial confidence

Which of the following statements best describes your confidence in making financial decisions?

16% 27% 1.6%
195% 26% 21.6% 33% 27.3% 31.3% 33.8% 29.1% 31.9% %

| am not confident
in making financial
decisions but have to
make them, as | don't
have others to make
them for me

I am not confident

I am extremely | am very confident | am reasonably I am only confident in making financial
confident in making in making most confident in making in making some decisions and rely
any financial decision financial decisions most financial decisions financial decisions heavily on others to
make them for me

https://blog.fsc.org.nz/media-release-2-may-2024 FSC_



Financial literacy

How would you rate your understanding of the following? % At least a good understanding

534% 53w 551% 53.8% 53% 53.5% 42.6% 45% 43.7% 39% 45% 42.T% 29.6% 3% 3I5.5%

The relationship between The importance of The risk and return The different Current investment
risk and return investing in a variety profile of the different approaches and strategies market themes/trends

rments types of investments ol Your money
ification) {asset allocation)

https://blog.fsc.org.nz/media-release-2-may-2024 FSC_



Financial preparedness

If you had to pay
$5,000 for something
unexpectedly, could
you access the money
within a week (without
going into debt)?

.‘l’es
.Hn

. Don't know

How long could you maintain Less than a year
your lifestyle with your
remaining retirement savings?

5 to 10 years

More than 10 years

2023: n=2125, 2024: n=1,504

FSC.

https://blog.fsc.org.nz/media-release-2-may-2024



Job security

https://blog.fsc.org.nz/media-release-2-may-2024

How much job security do you feel in ye

| feel
completely
secure

| feel
very secura

| feel
reasocnably
secure

| worry about
job security
sometimes

| worry about
job security
regularly

n=1,504

r current employment?

FSC.



Financial wellbeing

Have financial issues ever adversely affected your ..

%YES

2022 [ 2023 [ 2024

n=2,002

https://blog.fsc.org.nz/media-release-2-may-2024

it

Phiysical Mental
health health

52.9% 53.3%

it

Relationships Owerall welloeing
with famiby (holistic wellbeing that
and/or friends  includes your physical,
rmental, ernotional and
social health factors)

How often do you worry about money?

FSC.






It’s not [just] about the money, it’s about you

The intrinsic link between financial and overall
wellbeing is staunchly engrained in New Zealanders’
lives. Barely any (7.9%) would say that financial

wellbeing has little to no influence on their overall
wellbeing.

How much influence does your financial wellbeing play in your
overall wellbeing (holistic wellbeing that includes your physical,
mental, emotional and social health factors)?

A major influence 25.1%
Some influence 51.5%

A minor influence 16.6%

Little to no influence 0,
n = 2,000 (Overall) 6.8%

https://blog.fsc.org.nz/research-2020-not-about-money-its-about-you

FSC.



The Perception Gap

PERCEPTION THE PERCEPTION AP REALITY

GOOD UNDERSTANDING OF
FINANCIAL CONCEPTS
(answered 3 or 4 questions

correctly)

CONFIDENT IN MAKING
FINANCIAL DECISIONS®

POOR UNDERSTANDING OF
FINANCIAL CONCEPTS
(answered 2 or less guestions
correctly)

NOT CONFIDENT IN MAKING
FINANCIAL DECISIONS*®

https://blog.fsc.org.nz/research-2020-not-about-money-its-about-you FSC_



Spending habits have changed

Spending changes in the last year

PERSOMAL INCOME PERSOMAL INCOME PERSONAL INCOME
< 50,000 $50,001-$100,000 > £100,000

Q
<
m
o
=
=
~

Buying cheaper groceries

Cutting back on takeaway food/
dining out

Cutting back on ‘treat’ purchases
when out (e.g. takeaway coffee)

Cutting back on spending
on hobbies

Buying fewer brand name products
({e.g. buying cheaper clothes)

Taking fewer holidays

Reducing spending on personal
grooming/beauty

Reducing,/cancelling subscriptions
{e.g. Netflix, Spotify)

Limiting electricity use

Cutting back on alcochol

Limiting air conditioning or heating

Skipping meals

https://blog.fsc.org.nz/media-release-research-report-4-september-2024




Women are less confident and prepared

How financially prepared do you

[ [
1 feel you are for retirement?
IJ
Very high 4.0% 6.9%

Very low

. Very prepared
Reasonably prepared
Not particularly prepared

. MNot prepared at all

https://blog.fsc.org.nz/2021-research-women-and-financial-wellbeing




Younger people are impacted more ...

How often do you worry about money?

Gen Z 9% 13%

Millennials

Baby boomers

Pre-boomers

Rarely/never A few times a year Monthly

https://blog.fsc.org.nz/young-people-and-the-cost-of-living-crisis-research-launch




... and are less prepared

If you had to pay $5,000 for something unexpectedly, could you access
the money within a week (without going into debt)?

Millennials

6%
29% . Yes
Baby
boomers 64% . No
. Don't know

https://blog.fsc.org.nz/young-people-and-the-cost-of-living-crisis-research-launch FSC_




NZ is underinsured

Have you ever had cover under the following personal insurance
policy types [all segments]? Mot insured

. Yes, | currently do

[ | previously had this insurance,
but no lenger do

32% 3% 18% 14% 1% 19%

. Trauma or Total and
Life Insurance Health/Madiical Critical lliness Incarme Permanent
Insurance Protection Disability
Insurance InSurance
Life

https://blog.fsc.org.nz/media-release-1-december-2022

| 2018/19*
B 2022+

FSC.



Advice makes a difference... Financial impact of current

economic climate

Financial advice status

27%

Total receiving advice

1% 38% 15%
Owverall Receiving Advice
| have never
Yes, | am L Yes, | have | have newver : .
Yes, | receive it . . ) . received it, o .
currenthy R received it in the received it, but . A significantly positive way
T when | need it b Id der i and would not
receving it past but not now would conmsider it consider it . A minimally positive way
. A neutral way
https://blog.fsc.org.nz/media-release-research-report-4-september-2024 . A minimally negative way FSC_

. A significantly negative way



t

s transformative

Overall, has receiving professional financial advice ...?

22.8% 58.3%

Given you greater peace of mind financially

22.7% 57.3%

Given you greater control over your financial situation

23% 53.3%

Given you greater confidence in making financial decisions

18.9% 51.3%

Helped you achieve your financial goals

19.4% 47.7%

Helped you achieve your personal goals

19.3% 47.7%

Allowed you to be free from financial worries and stressors

19.1% 44%

Allowed you to live your desired lifestyle

OVERALL

T 81.2%

OVERALL

T 80.1%

OVERALL

76.3%

OVERALL

70.2%

OVERALL

67.1%

OVERALL

66.9%

OVERALL

63.1%

OVERALL

14.5% 33.3% .

Transformed my life

https://blog.fsc.org.nz/research-2020-breaking-through-the-advice-barrier

47.8%

FSC.



The most confident...

HOMEOWNERS

Homeowners rate
their confidence
across all financial
decision-making
areas significantly
higher than non-home
owners.

22% of Gen Z and
58% of millennials
own a home, with
home ownership rates
increasing the older
New Zealanders get.

INSURED

28% of Gen Z have life
insurance

13% have income
protection insurance
31% have health
insurance

7% have Total and
Permanent Disability
insurance

1% have Trama

or Critical lliness
insurance

https://blog.fsc.org.nz/young-people-and-the-cost-of-living-crisis-research-launch

\& L2

MALE

Men are more
confident than women
across all financial
decision-making
areas.

FSC.





https://blog.fsc.org.nz/tag/research-reports

Financial Services Grow Wedinanelal

confidence and wellbeing

CounCiI NZ of New Zealanders

fsc.org.nz

K3 Financial Services Council
W @FSC__NZ
M1 Financial Services Council New Zealand
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